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1. Jo6Gpe gownu B 6ubnuorekara

Bune moxeTte ga nocewlaBaTte 6e3nnaTHO HawaTa oubnuorteka. CbLo M HAWLUTE HaANMMYHU Meaun
ca Ha Balue pasnonoxeHue 3a 6e3nnaTHO nonseaHe B NOMeLLEHUsITA Ha bubnuoTekara.

AKO nckaTe ga ce Bb3nonaeate OT AOMbIIHUTENHM ycnyri, Bue umate Hyxxga ot notpebuTencka
noeHTndrKaunoHHa KkapTa.

C Bawara I'IOTpe6I/1TeJ'ICKa VILI,eHTI/ICbI/IKaLI,VIOHHa KapTa Bue moxere:

. [la 3aemaTte Meauun n3BbH crpagaTa, KakTo 1 Aa yabikaBaTe CpOKOBETE 3a B3MaHe
. [a nsnonseate MHTepHeT paboTHM MecTa, Bb3npom3BexXaaLln 1 NpoXeKLUMOHHN ypeau,
. [a nsnonseanTe HaWWTE OHNANH yCryru U HanpuMep Aa TernuTe enekTPOHHWU KHUMM

2. Perncrtpauusa

3a pa nonyyute notpebutencka naeHTMdunkaumMoHHa kapTa, Bue Tpsabsa ga ce peructpupaTte B
BGubnuoTekata. Perncrpaumsata moxe ga ce U3BbpLUM CaMo FINYHO.

MoTpebutenckata wuaoeHTUMUKAUMOHHA KapTa MOXe [da Cce W3non3Ba camMo OT  HeWHUs
cobcTBeHUK. 3a nocrneauuuTe OT 3noynoTpeba ¢ MaeHTUrKaumoHHa Kapta OT HEOTOPU3NPaHu
nuua otroBaps COBCTBEHUKBT Ha KapTarta.

2.1 Heo6xoAMMKN AOKYMEHTH
Mons, npeactaBeTe crieaHUTe JOKYMEHTU 3a pernctpaums

e Bwb3pacTtHu n mnagexu

[okyMeHT 3a caMOnM4YHOCT (Hanp. nacnopT, paspelleHne 3a npebuBaBaHe, paspeLuMTernHO 3a
npecTon)

[okymeHT 3a agpec (Hanp. yooCTOBEpPEeHME 3a peructpauuns, AOKYMEHT 3a pasnpeaensiHe)

e Mnagexu, KOUTO BCe OLLE HE NPUTEXaBaT AOKYMEHT 33 CAMOMNUYHOCT
[etcka nnyHa KapTa, yd4eHuW4eCKa KapTa (I'IO3BOJ'IeHa € CaMO nactMacoBa KapTa C LBeTHa
CHVIMKa) nnn Konme Ha AOKyMeHTa 3a CaMOJIMYHOCT Ha poauTen nnm HaCTONHWUK.

Heua morat ga ce pernctpupaT cnef HaBbpluBaHe Ha 6 roguHu. 3a geua nog 14 roguHu
poanTen nnu HacTOMHMK NOemMa OTFOBOPHOCTTA Ypes3 CBOS Noamnuc.

2.2 Takcu 3a non3BaHe
WHdopmauunsa 3a pasnuuHuTe Takcu we nonyynte B Gubnuotekata mnm Ha HawuTte WHTepHeT
cTpaHunuun.

2.3 NMpomsiHa Ha NUYHU AaHHWK, 3aryb6a Ha noTpebuTenckaTa naeHTUPUKaLMOHHa KapTa
lMpomsiHaTa Ha nM4HK AaHHW K 3arybata Ha noTpebutenckarta naeHTMduKaumMoHHa KapTa Tpsabsa
Ja 6baaT cboOLeHn He3abaBHO Ha bubnuoTekaTa.
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3. UHTepHeT

B 6ubnnotekata mma Ha pasnonoxeHne WHTepHeT. 3a gonbnHUTENHa WHGOpMauus, mMons
obbpHeTe ce KbM NepcoHana.

4. U3non3BaHe Ha MeauU U3BLH crpagaTa

4.1 3aemaHe

3aemaHeTo (M BpbLUAHETO) Ce U3BbpLIBA Ha rvuweTa 3a CaMOCTOATENHO 3anncBaHe WNKU Ha
rmwieTa 3a 3aemaHe ¢ nepcoHan Ha bubnuorekara.

3a 3aemMaHeTO Ha Meaun W3BLH Crpagata M ABaTa Cchnyyas umMarte Hyxga OT cBosTa
notpebutencka naeHTudmMKaLMoHHa KapTa.

lMpn 3aemaHe nonyyaBaTe Genexka 3a 3aeMaHe C BaxawaTa 3a Bac gatata Ha BpbluaHe Ha
BCsKa OTAenHa meaus.

4.2 CpokoBe 3a 3aeMaHe

CpokoBeTe 3a 3aemaHe ca pas3nuyHu 3a pasnuyHuTe Bugose meauu. lNpernea Ha cpokoBeTe 3a
3aemMaHe We HamepuTe B OGubnuotekata unn Ha Hawwute WHTepHeT cTpaHuum. Mons, npegu
3aemaHeTo ce ybepmete B 6e3ynpeyHOTO CbCTOSHME W NbMAHOTaTta Ha M3bpaHuTe Meauun U
He3abaBHO yBeJOMETE HALLMS NepcoHan 3a YyCTaHOBEHW NoBpeaw.

3aetnte megumn He TpsibBa ga ce NpenpedaBar Ha TPeTu nuua.

4.3 BpbliaHe

Bcsika 3aeTa meoust Tpsibea ga 6bae BbpHaTa OO ONpederieH KpaeH cpok B bubnuoTekara.
Bb3MOXHO Han-KkbCHUTE CPOKOBE 3a BpblLaHe 3a BCAKa Meaus e HamepuTe Bbpxy bGenexkara
3a 3aemaHe 1 BbB Balwuma notpebuTtencku npodun.

4.4 YpbnxaBaHe

CpokbT 3a 3aemMaHe MOXe Ada Ce yaobI/DKM npeauM CBOETO M3TUYaHe, OCBEH ako BbTPeLUHU
OmMbnunoTekapckn cbobpaxkeHuUst He MPOTMBOpPEeYaT Ha TOBaA. YAbiKaBaHMUSATA ca Bb3MOXHM MO
TenedgoHa, NMYHO MpU MepcoHana Ha rMWeTo 3a HaeMaHe WM CaMoCTOATENHO 4pe3 Balwus
notpebutenckn npodun. Mons, npoBepeTe ycnexa Ha Bawwute yabmkaBaHuss BbB Bawwus
notpebutenckn npocun. B cnydakh Ha CbMHEHWE BaxaT 3anameTeHuTe BbB Bawwus
notpebutenckn npodun gaHHW.

4.5 Takca 3a npocpouBaHe/Bb3CTaHOBABAHE Ha LeTn

Mpn HagBuMLWaBaHe Ha cpoka 3a 3aemaHe ce 3annawaT Takeu 3a npocpoysaHe. NHdopmauns 3a
pasnuyHuTe Takcu e nonyyuTe B 6ubnunotekara unu Ha HawuTe VIHTepHET cTpaHuum.

Mpy HeBpbLLAHE Ha MeauuTe LLe NonyvmTe NOANeXalln Ha TakcyBaHe npeaynpexaeHns.

3arybeHn unu yspeaeHun megum Tpsabea aa 6boaT cMeHeHwn. 3a obpaboTtkaTta Ha mMeguuTe 3a
CMsIHa ce HauyucnsaBa Takca.

5. O6wWwu ykasaHusa

lMepcoHanbT Ha GuGnMoTEkaTa MOXe Aa U3WUCKa, YaHTW, paHuMuM M Baraxm OT BCSKaKbB BWA,
KakTo n obemHM npeameTn, fa 6GbaaT 3aTBOpPeHV B NpeaBuAaeHUTE 3a ToBa LWkadyeTa unu ga
6baat npegageHn 3a cbxpaHeHue. 3a 3aryba v yBpexaaHe 6ubnuoTtekata oTroBapsi camo npu
npegyMuLLINeHocT n rpy6a HebpeXHOCT.

Mons, cbobpassaBarite ce ¢ gpyrute noceTutenu no Bpeme Ha Bawwus npecton B Gubnuortekara.
CwmyLwiaBalo nosBegeHne n BoAEHe Ha XXMBOTHU He € MO3BOSIEHO. AAeHe M NueHe e MO3BOJSIEHO
camo B NpeaBvAEHUTE 3a LienTa NoMeLLeHus.

Mons, cna3sanTe yka3aHusaTa Ha nepcoHana.
JonbrnHuTenHn nogpobHOCTM MoXeTe Aa HamepuTe B U3noxeHuTe [paBuvna 3a nonssaHe u
BbTPELLHN Npasuna.

Mpu BbNpocu Ha Balue pa3nonoxeHue ca HalWMUTe CAYXUTENU Ha MACTO.
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